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The U.S. Department of Labor operates throuch 10 regional offices located in major 


cities across the country. 


If you want a local angle on a news or feature story provided 


through this service--or have @ dftect news inquiry--you may contact one of the offices 


listed below. 


This listing includes the names, addresses and telephone numbers of the 


Regional Directors for Public Affairs and the states in their regions: 


Region |.........John A. Chavez 

- Reem 1700 
Connecticut JFK Federal Bldg. 
Maine 


Boston, MA 02203 
Massachusetts b17- 565-2072 
New Haspshire 


Rhode_Island 
Yermont 


Region II........Chester Fultz 


201 Varicx Street 
Room 605 - 

New York, ‘iY 10014 
212/22)-c.19 


New Jersey 
New York 
Puerto Rico 
Virgin. Islands 


Region II1.......John P. Hord 
Room 14120 
Delaware 3835 Market Street 
District of Philadelphia, PA 19104 
Columbia 215-556-1159 
Maryland 
- Pennsylvania 
Virginia 
West Yirginia 


Region IY........ Dan -Fuqua 

Room 317 
Alabama 1371 Peachtree St., N.E. 
Florida Atlanta, GA 30367 


Georgia s 
Mississippi — 


Worth Carolina 
South Carolina 
Tennessee 
Kentucky 


Region ¥.........John 0. Mellott 
Room-3192° 
sn 230 S. Dearborn Street 
ndiana Chicago, IL 60604 
Hichigan TITS. 6976 
Minnesota 


Ohio 
Wisconsin 


Oklahoma 


Region VI............Sherrie Moran 
Roce 724. 


Arkansas 
Loutstana 
New Mexico 


S55 Griffin St. 
Dallas. TX 75202 
Z14=767-4776 


Texas 


Region VII.......2..-Patrick A. Hand 
Room 2509 

Federal Office Bldg. 
Kansas - 911 Walnut St. 
Missouri Kansas City, HO 
Nebraska -3 
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Region YIII.........-Ernest &. Sanchez 

Room 1468 
Colorado Federal Bldg. 
Montana . 1961 Stout St. 
North Dakota 


Denver, © 80294 
South Dakota JOsS-3F4-4235 
Utah 
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Region IX............Jd0e 8. Kirkbride 

Suite 1035 

71 Stevenson Street 

San Francisco, CA. 94105 
- -3 


Arizona 
California 
Hawai if 
Nevada 


Region X.............Mike Shistza. 


Room 3085 . 
Federal Office Bidg. 
909 First Ave. 
Seattle, WA 98174 
206-442-7620 


Alaska 
Idaho 
Oregon 
Washington 





week of April 3, 1989 


CONSUMER OFFICE HELPS PUBLIC RESOLV 


WASHINGTON, D.C.--In Al Cruz's book and file-crammed 
cubbyhole on the first floor of the Labor Department is a map of 
Europe almost as long as he is tall, a radio that plays the 
classical music he loves, and a seemingly unobtrusive but central 
element: an Army green telephone. 


The phone has had the same number for 12 years now, and it's 
where Cruz encounters a good part of his job as Consumer Affairs 
Coordinator for the U.S. Labor Department. 


In one day, it's not uncommon for Cruz to receive 20 or more 
calls from frustrated people all over the country such as: 

-- a 71-year-old woman told to verify that a medical 
condition still prevents her from pursuing employment. 

-- a man in his 60's with an unresolved workers' 
compensation case dating back to 1974 who has been asked six 
times to submit the same information about his injury and has 
been referred to a doctor four times for the same condition. 


Cruz calls his office, which he helped establish under an 
executive order in 1980, a "one-stop shopping center" for 
problems the American public has with the Labor Department. Most 
of his calls concern worker compensation, pensions, health 
benefits, minimum wage and migrant workers. 


An ombudsman who works with sometimes angry individuals, 
Cruz directs calls toward the right office while dissolving 
frustration and overseeing resolution of the problen. 


"The bureaucracy is very hard to work with," says Cruz, 
sympathetic to his callers' paper-smothered needs. "Sometimes 
problems don't get resolved unless there's someone to push them 
along." 


Cruz has fought to keep his phone number, 202-523-6060, 
constant through the years, feeling it's necessary in building 
awareness that his office exists. 


The annual National Consumer's Week, set this year for April 
23-29, is designed to increase public understanding of consumer 
issues. Planning the week's activities with regional and agency 
Labor Department representatives, Cruz aims to spread the word. 


It wouldn't require much paperwork to bet that in many 
communities across the country reside some form-crazed 
individuals who need his help. 


= 





week of April 3, 1989 


WORKFORCE COMMISSION SCHEDULES 
PU Cc G FOUR CITIES 


WASHINGTON -- Secretary of Labor Elizabeth Dole has 
announced a series of four public hearings in cities across the 
nation to obtain a broad cross-section of views on how to 
strengthen the education and skills of American workers. 


The hearings will be held by the Secretary of Labor's 
Commission on Workforce Quality and Labor Market Efficiency, 
which is examining education, training and related issues before 
developing specific recommendations on ways to improve the 
quality of the nation's labor force. 


"Finding answers to the nation's workforce problems will 
enable American workers to build better lives for themselves and 
their families and will make the nation a tougher competitor in 
the global marketplace," Secretary Dole said. "To find the best 
solutions we need to hear the experiences and ideas of people 
from all over the country. That's what these hearings are all 
about." 


Hearings have been scheduled by the commission May 2 in 
Irving, Texas, May 4 in Indianapolis, May 9 in Philadelphia, and 
May 11 in San Francisco. 


Persons interested in presenting their views at the hearings 
should write to the Secretary's Commission on Workforce Quality 
and Labor Market Efficiency, U. S. Department of Labor, Room 
C2313, 200 Constitution Avenue N. W., Washington, D. C. 20210. 


The commission, which will issue its report and make its 
recommendations to the Secretary of Labor on Labor Day 1989, is 
focusing on seven issues: 


-- The roles and effectiveness of private and public job 
training. 


Mechanisms for keeping education and training providers 
informed of the skill needs of workers. 


Ways to use financial capital markets as a source of 
private investment in human capital. 


The roles of employers, unions and government in 
training and relocating dislocated workers. 


-more- 
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-- The role of private and public job placement agencies in 
enhancing labor market efficiency. 


The need for greater worker flexibility to facilitate 
entry into the labor force. 


Ways to increase worker productivity through innovative 
pay systems, worker participation and other methods. 


The 21-member commission is chaired by Richard Schubert, 
president of the American Red Cross and a former under secretary 
of labor, and includes representatives of business, labor, 
government, academia and the public. 


Notice of the commission's hearings was published March 16 
in the Federal Register. 
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STATE AND METROPOLITAN AREA 
EMPLOYMENT AND UNEMPLOYMENT: JANUARY 1989 


WASHINGTON -- Nonfarm payroll employment was higher in 
January 1989 than a year earlier in 49 states and the 
District of Columbia, according to the Bureau of Labor Statistics 
of the U. S. Department of Labor. Unemployment rates were 
lower in 34 states and the District of Columbia over the same 
period. The national unemployment rate for all civilian 
workers, not seasonally adjusted, was down 0.3 percentage 
point over the year, from 6.3 to 6.0 percent. 


Because the data for individual states and areas are not 
adjusted for seasonality, comparisons in this release are 
limited to changes from the same month a year earlier. 
Over-the-month comparisons may be affected by seasonal changes 
and thus could present a misleading picture of underlying 
economic trends. 


UNEMPLOYMENT 


Fifteen states reported over-the-year declines of 1 
percentage point or more in their unemployment rate. The 


largest declines were in West Virginia (3.4 percentage points), 
Michigan (2.9 points), and Wisconsin (2.0 points). Seven 
states had over-the-year increases of more than 0.5 
percentage point--Alabama, Florida, Hawaii, Mississippi, New 
York, South Dakota, and Tennessee. 


Eight states had January unemployment rates below 4 
percent. The states with the lowest rates were New Hampshire 
(2.9 percent), Rhode Island (3.2 percent), and Vermont (3.3 
percent). Seven states had rates of 8 percent or more. 
The highest rates were in Louisiana (11.8 percent), Alaska 
(10.4 percent), and Mississippi (9.4 percent). (See the map.) 


Of the 256 metropolitan areas for which January data are 
available, 79 had over-the-year decreases in their 
unemployment rate of 1 percentage point or more, and 13 had 
increases of that magnitude. Forty-three areas had rates 
below 4 percent, while 38 had rates of 8 percent or higher. The 
lowest rates were in Burlington, Vt., and Stamford, Conn. 
(both 2.2 percent) and Lincoln, Neb., and Portland, Me. (both 
2.3 percent). Three areas along the Mexican border in Texas 
had the highest rates--McAllen-Edinburg-Mission (18.5 percent), 
Laredo (15.1 percent), and Brownsville-Harlingen (13.3 percent). 


~more- 
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Unempioyment rates by State and selected metropolitan areas 
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J-aaployment rates by Stete and selected setropolitan areas-Continued 
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MOTE: Date refer to place of residence. Estimates for 1986 
have been benchaarked to 1968 Current Population Survey annual 
averages and may differ from data published earlier. Except in 
the 11 States designated by footnote 5, estimates for 1989 are 
provisional and will be revised when new bencheark information 
becomes available. See the Technical Note. 
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THE CONSUMER PRICE INDEX~-February 1989 


WASHINGTON -- The Consumer Price Index for All Urban 
Consumers (CPI-U) rose 0.4 percent before seasonal adjustment in 
February to a level of 121.6 (1982-84=100), the U.S. Department 
of Labor's Bureau of Labor Statistics reported. For the 12-month 
period ended in February, the CPI-U increased 4.8 percent. 


The Consumer Price Index for Urban Wage Earners and Clerical 
Workers (CPI-W) also rose 0.4 percent in February prior to 
seasonal adjustment. The February 1989 CPI-W level of 120.2 was 
4.8 percent higher than the index in February 1988. 


On a seasonally adjusted basis, the CPI-U rose 0.4 percent 
in February, following a 0.6 percent increase in January. 
Smaller increases in food, tobacco, entertainment services, and 
energy, coupled with a drop in apparel prices, accounted for 
virtually all of the moderation in the February index. Shelter 
costs, on the other hand, moved up more rapidly in February, 
largely as a result of a sharp increase in the cost of lodging 
while out of town. 
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The 33 million women with children under age 18 had a labor 
force participation rate of 64.7 percent in March 1987, according 
to the U.S. Labor Department. About 57 percent of mothers with 
preschool children (8.9 million mothers) were labor force 
participants in March 1987. 


' About 33 million children (55.8 percent) under age 18 had 
working mothers in March 1987, according to the U.S. Labor 
Department. Ten million children under age 6 (48.7 percent) had 
working mothers in March 1987. 


= 


In 1986 women maintained 51 percent of all poor families, 
according to the U.S. Labor Department. They maintained 75 


percent of poor black families, about 49 percent of Hispanic 
families, and 42 percent of poor white families. 


# c 130 


Women are maintaining an increasing proportion of all 
families (16.6 percent in 1987), according to the U.S. Labor 
Department. In white families, women maintained 13 percent; in 
black families, 43 percent; and in Hispanic families, 23 percent. 
Slightly more than two fifths (42 percent) of the 3.8 million 
increase in family households between 1980 and 1986 was 
attributable to families maintained by women. [In contrast, 
between 1940 and 1960, families maintained by women accounted for 
only 8 percent of the increase in the number of families. The 
majority of these lone parent women are in the labor force. 
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